
 
 

RESPONSE OF CHANNEL 5 BROADCASTING LTD 
TO OFCOM’S CONSULTATION ON SIMPLIFYING 

NON-GEOGRAPHIC NUMBERS 
 
 
 
 
 
Channel 5 is grateful for the opportunity to comment on those aspects of Ofcom’s consultation 
relevant to our business.  
 
 
Question 11.1: Do you agree with our assessment of the impact of implementing the unbundled 
tariff on the 09 range is likely to be positive overall. If not, please explain why. 
 
Whilst Channel 5 naturally supports any consultation that seeks to increase both pricing 
transparency and consumer confidence in accessing our broadcast PRTS services, we have 
concerns that the proposed consultation wording for the unbundled tariff, 09, could cause further 
confusion for viewers and have a greater negative impact than anticipated. We fear that viewer 
confusion could range from cases of bill shock at one end of the spectrum to totally disengaged 
viewers at the other. 
 
We have narrowed our concerns down to two areas, the clarity of the proposed wording (for the 
viewer) and the impact on the cost to the consumer that this will have when we have 
competition or vote services that run across both bundled and unbundled tariffs – for example, 
across 09 numbers, SMS numbers (SMS) and Voice Shortcodes (VSC), that is calls to a 
premium rate fixed tariff number from a mobile phone. 
 
 
How the proposed implementation will impact multi-platform services 
 
Channel 5 utilises various interactive platforms to facilitate viewer interaction with our broadcast 
PRTS services (competitions and votes). These platforms are traditionally IVR (via 09 PRS 
numbers), VSC and SMS.  
 
Voting: Currently, Channel 5 uses IVR, via an 09 number and VSC telephony for our voting 
services. We use a standard tariff across both platforms so that the consumer understands that 
if they call the 09 number from a landline, it will cost them the same from a BT landline (other 
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landlines may vary) as it will if they call the VSC number from a mobile. If consumers try and call 
the 09 number from a mobile we play them a free message directing them to call the VSC 
number, so that they are still charged the standard tariff. 
 
Channel 5 currently promotes voting as follows: 
 

 

  
 
 
Although we were pleased to hear that Ofcom’s research suggests that the proposed wording of 
the  Call To Action (CTA) was received well, we note that there did not seem to be a 
comparison of a CTA including multi-platform entry where one entry route is bundled (VSC or 
SMS) and the other is unbundled (i.e. the 09 route). Where we have bundled and unbundled 
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services, our concern is that the message is not so neat, and could be more confusing for a 
viewer. A possible future message might read: 
 
Landline votes cost XXp [service charge] plus your [network] access charge. 
Mobile votes cost XXp. 
For T’s and C’s go to channel5.com/bbvote Voting closes in tonight’s show 
Votes cast after lines close won’t count but may still be charged. 
 
Channel 5 is concerned that 09 charges are not part of the decision making process when a 
consumer is choosing his or her landline provider, and as such will have little or no knowledge 
of what the access charge may be.  
 
With this in mind, Channel 5 believe that the proposed message - whilst crystal clear for mobile 
users -  gives no clear indication of what the cost will be from a landline. We feel that viewers 
will not be driven to find out what their access charge is (given the brevity of the on-air 
message) and will instead choose not to participate at all rather than go to the effort of 
investigating this further. Alternatively, they may think that they will not incur an access charge 
(having no knowledge of it) and enter believing that the service charge is their only cost. 
 
Competitions: Channel 5 uses IVR, via an 09 number and SMS entry for our competition 
services. We use a standard tariff (competition dependent) across both platforms and explain to 
the consumer what it will cost them if they call the 09 number from a BT landline, and what it will 
cost them if they enter via SMS. We also warn viewers that call from a mobile will cost 
considerably more. Channel 5 currently promotes competitions as follows: 
 

 
 
As above with voting, our concerns for a bundled and unbundled services message, is that it 
becomes less clear. 
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So the above message might become: 
 
Texts cost 2 pounds plus one message at standard network rate  
Calls will cost X pound (and XX pence) [service charge] plus your [network] access charge.  
Or post your entry to……..etc etc 
 
In this example, the warning not to call from a mobile has been removed, in favour of the 
notification of a network access charge. Channel 5 has concerns that the viewer may not realise 
just how much more it can cost from a mobile and may underestimate the cost, leading to bill 
shock. Viewers may also mistakenly believe that (because we will no longer be warning them 
that mobiles are considerably more), the price to call from a mobile has decreased and mobile 
calls are now on a par with the landline costs. This as we know is far from being the case. 
 
Conclusions 
 
In order to be fair to our viewers, Channel 5 believe that we should keep all our current 
platforms available to viewers (there is a significant appetite for all platforms currently used) and 
keep the service charge parity across each platform where possible. This however has a 
negative impact on viewers wishing to use 09 to interact with us, as they could be charged 
considerably more for the same service being accessed by a VSC call or SMS entry, due to the 
additional access charge that they will incur (and they may not know what that charge is). This 
could again lead to either ‘bill shock’ or a reduction in the level of 09 entrants. 
 
Until we gain an understanding of the level of access charges that are likely to be applied, we 
are unfortunately not able to offer further useful comment. We would ask that Ofcom consider 
the access charges to be applied, and whether a cap on these is appropriate. 
 
In summary, we are concerned that the proposed changes may not give viewers a better 
understanding of how much it will cost them to interact over and above the current CTA format, 
and in some cases - particularly in multi-platform situations – this could cause confusion. We 
would request that Ofcom consider multi-platform services carefully when assessing the impact 
of unbundling 09. 
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