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Dear Sir/Madam, 
 

 
 
 
 
 
Dr Laurence Buckman       
Laurence Buckman 
Chairman         

Simplifying Non-Geographic Telephone Numbers 
 
I am writing to comment on the above consultation on behalf of the British Medical Association’s General 
Practitioners Committee (GPC). Please note that we have chosen to raise our general concerns relating to this 
consultation, rather than to respond to the specific detailed questions posed. 
 
GPC welcomes Ofcom’s decision to consult on ways in which to improve consumers’ understanding of charges 
relating to non-geographic telephone numbers. However, we are concerned that your consultation document 
neglects to mention the impact that your proposals would have on primary care. This is a noteworthy omission, 
given the widespread use of 0844 and 0845 numbers by NHS GP practices and many other parts of the NHS.  
 
As you may be aware, in 2009/2010 the Department of Health (DH) ran a consultation on the use of 084 
numbers in the health service. We were disappointed to see that your current proposals for simplifying non-
geographic telephone numbers do not reference this extensive consultation, which received close to 3,000 
responses from the NHS, telecoms companies and the public. In the BMA’s response, we highlighted our belief 
that patients should not be excessively charged for contacting their GP. This was a view echoed by many 
respondents and the Department’s own response to its consultation concluded that patients should not pay 
more than the equivalent cost of a geographic call. As a result, the DH issued Directions to NHS bodies and 
accompanying Regulations to the effect that 084 numbers may be used, provided the cost does not exceed that 
of a local call.  
 
We strongly believe that practices should continue to be able to use 084 numbers where they meet this 
condition and are concerned that your consultation does not reference the existing legal framework that permits 
this. Many practices entered into long term contracts with their telephone service providers, on the advice of the 
DH, which would be difficult to terminate without major financial implications. Furthermore, many patients benefit 
from the increased functionality of 084 numbers. Evidence suggests that they have helped to significantly 
improve both telephone access for patients and the responsiveness of practices. 
 
I understand that as part of your current consultation you are proposing to re-examine the tariff structure for 
non-geographic calls and the removal of the reference to the cost of using a BT phone line. I would urge you to 
take into consideration the impact that this could have on GP practices that use 084 numbers in line with the 
current Regulations. I hope you will give this issue due attention when considering your response to your 
consultation and I look forward to hearing from you. 
 
Yours faithfully, 

Ofcom Non-Geographic Numbers Review Team  
Floor 6 
Competition Group 
Riverside House  
2A Southwark Bridge Road  
London  
SE1 9HA  
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