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Figure 2.1

Summary of baskets used in the analysis

A low use household with
basic needs
A broadband household

with basic needs azeliy
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Source: Ofcom
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Figure 2.2

multi-play offers
Monthly cost (£)
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Source: Ofcom, using data supplied by Teligen
Note: Lowest tariffs available including multi-play from any of the three largest operators by market share for each
service in each country, July 2010 and July 2011; PPP adjusted; TV excludes licence fee; where a service is
included in a bundle any additional usage charges are recorded separately against the relevant service
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Figure 2.3

connection
Monthly cost (£)
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Source: Ofcom, using data supplied by Teligen
Note: Lowest tariff available from any of the three largest operators by market share for each service in each

country, July 2010 and July 2011; PPP adjusted; TV excludes licence fee; where a service is included in a bundle
any additional usage charges are recorded separately against the relevant service
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Figure 2.4

Ofcom
T D
Comparative single service ‘weighted average’ fixed-line voice pricing
Monthly cost (£)
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Source: Ofcom, using data supplied by Teligen

Note: Weighted average of best-value tariff from each of the three largest operators by market share in each
country; July 2010 and July 2011; PPP adjusted




Figure 2.5 OfFcom

Comparative single service ‘best offer’ fixed-line voice pricing

Monthly cost (£)
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Source: Ofcom, using data supplied by Teligen

Note: Lowest tariff available for the fixed-line voice component of each basket from any of the three largest
operators by market share in each country, July 2010 and July 2011; PPP adjusted.




Figure 2.6 OfFcom

Summary of mobile connections used in the analysis

Outbo_und VOIS Outbound SM Data use per
Basket Handset type minutes per
month per month month

. Household 1 ;
Connection 1 handsets 1 & 2 Basic 55 n/a n/a
. Household 2 )
Connection 2 handsets 1 & 2 Basic 55 30 n/a
Connection 3 ralsiEinels 2 Basic 55 65 n/a
handset 4
Connection 4 Pl & Basic 55 70 n/a
handset 3
Connection 5 rlalsEnels 2 Intermediate 169 160 n/a
handset 2
Connection 6 Pl ¢ Intermediate 188 20 100MB
handset 2
Connection 7 plofisenoi & Advanced 280 30 300MB
handset 1
Connection 8 rlolsEele) S Advanced 376 80 300MB
handset 1
Connection 9 hiotSEhOIdES Advanced 516 150 1GB
handset 1

Source: Ofcom




Figure 2.7 OFcom

Comparative single service ‘weighted average’ mobile pricing

Monthly cost (£)
0 200 400 600
UK 2010 ZOFHGE21 IEEIYI 55 m Connection 1
PINRO (L (k1 7FE] 31 | 34 WA :
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GER 2010 T4V I0NNEIN 44 132 Connection 4
2011 W16PZN260MEIM 45 129

® Connection 5

ITA 2010 SHZPIANEYE 28 HEES 76 92 _
2011 E16PAZIEEIE 38 HES 73 81 Connection 6

ESp 2010 MR20EI25ZY 39 78 124 171 m Connection 7
2011 SA7FCIZ0EYM 35 79 109 114

USA 2010 34 38 56 95 125 105 _
2011 eIl 206 43 R 84 106 92 Connection 9

® Connection 8

Source: Ofcom, using data supplied by Teligen
Note: Weighted average of best-value tariff from each of the three largest operators by market share in each
country; July 2010 and July 2011; PPP adjusted




Figure 2.8

Comparative single service ‘best offer’ mobile pricing
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Source: Ofcom, using data supplied by Teligen
Note: Lowest tariff available for the mobile phone component of each basket from any of the three largest

operators by market share in each country, July 2010 and July 2011; PPP adjusted.
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Figure 2.9 OfFcom

Comparative pricing for mobile tariffs with 1,000 minutes and 4,000 minutes,

July 2011
Monthly cost (£) Monthly cost (£)
1,000 minutes 4,000 minutes
150 500 469
100 80 = 300
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72 6 3 67
200
40 46
80 86
21 I 100 4751 74 79 52 67
o
FRA GER ESP USA UK FRA GER ESP USA
m Best-offer Weighted average
Source: Ofcom, using data supplied by Teligen
Notes: Includes 1,000/4,000 inbound and 1,000/4,000 outbound minutes and a premium handset; Call split = 17%
to fixed-line local, 9% to fixed-line national, 37% to on-net mobile, 37% to off-net mobile, 0% to international; 60%
weekday daytime; 19% weekday evening; 21% weekend; calculated from the lowest tariff available for the mobile

phone component of each basket from any of the three largest operators by market share in each country, July
2010; PPP adjusted




Figure 2.10

Ofcom
T D
Comparative single service ‘weighted average’ fixed-line broadband pricing
Monthly cost (£)
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Source: Ofcom, using data supplied by Teligen

Note: Weighted average of best-value tariff from each of the three largest operators by market share in each
country; July 2010 and July 2011; PPP adjusted




Figure 2.11

Comparative single service ‘best offer’ fixed-line broadband pricing

Monthly cost (£)
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Source: Ofcom, using data supplied by Teligen

Note: Lowest tariff available for the mobile phone component of each basket from any of the three largest
operators by market share in each country, July 2010 and July 2011; PPP adjusted




Figure 2.12

Comparative single service ‘best offer’ mobile broadband pricing

Monthly cost (£)
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Source: Ofcom, using data supplied by Teligen

Note: Weighted average of best-value tariff from each of the three largest operators by market share in each
country, July 2010 and July 2011; PPP adjusted
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Figure 2.13 OfFcom

Comparative single service TV pricing

Monthly cost (£)
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Source: Ofcom, using data supplied by Teligen

Note: Basic pay-TV is defined as the minimum price required to purchase a pay-TV packages which includes
channels not available over free-to-air TV; Premium TV is defined as the best package of top-league football (NFL
in the US and first run films from major Hollywood studios); lowest tariff available for the pay-TV component of

each basket from any of the three largest operators by market share in each country, July 2010 and July 2011;
PPP adjusted.




Figure 2.14 OfFcom

Composition of Basket 1

Connection 1
55 call minutes
223 call minutes n/a n/a Free-to-air
Connection 2
55 call minutes

Source: Ofcom




Figure 2.15 OfFcom

Basket 1: ‘weighted average’ single-service pricing

Monthly cost (£)
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Source: Ofcom, using data supplied by Teligen




Figure 2.16

Basket 1. comparative ‘best offer’ pricing
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Source: Ofcom using data supplied by Teligen
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Note: Lowest tariff available for each service type from any of the largest operators by market share in each
country, July 2010 and July 2011; PPP adjusted; where a service is included in a bundle any additional usage

charges are recorded separately against the relevant service




Figure 2.17 OfFcom

Composition of Basket 2

Connection 1
55 call minutes

0.5GB per month, 30 SMS
428 call minutes minimum 4Mbit/s n/a Free-to-air
connection Connection 2
55 call minutes
30 SMS

Source: Ofcom




Figure 2.18
Basket 2: ‘weighted average’ single-service pricing

Monthly cost (£)
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Figure 2.19 OfFcom

Basket 2: comparative ‘best offer’ pricing

Monthly cost (£)
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Source: Ofcom using data supplied by Teligen
Note: Lowest tariff available for each service type from any of the largest operators by market share in each

country, July 2010 and July 2011; PPP adjusted; where a service is included in a bundle any additional usage
charges are recorded separately against the relevant service




Figure 2.20 OfFcom

Composition of Basket 3

516 call minutes
n/a n/a 150 SMS 5GB over 30 days
per month

1GB data

Basic pay-TV

Source: Ofcom




Figure 2.21

Basket 3: ‘weighted average’ single-service pricing

Monthly cost (£)
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Figure 2.22

Basket 3. comparative ‘best offer’ pricing

Monthly cost (£)
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Source: Ofcom using data supplied by Teligen
Note: Lowest tariff available for each service type from any of the largest operators by market share in each

country, July 2010 and July 2011; PPP adjusted; where a service is included in a bundle any additional usage
charges are recorded separately against the relevant service
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Figure 2.23 OfFcom

Composition of Basket 4

Connection 1
280 call minutes
30 SMS

300MB data

Connection 2
169 call minutes

5GB per month, 160 SMS
593 call minutes minimum 8Mbit/s n/a, Basic pay-TV
connection Connection 3
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Source: Ofcom




Figure 2.24
Basket 4: ‘weighted average’ single-service pricing

Monthly cost (£)
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Figure 2.25 OfFcom

Basket 4: comparative ‘best offer’ pricing

Monthly cost (£)
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Source: Ofcom using data supplied by Teligen

Note: Lowest tariff available for each service type from any of the largest operators by market share in each
country, July 2010 and July 2011; PPP adjusted; where a service is included in a bundle any additional usage
charges are recorded separately against the relevant service




Figure 2.26 OfFcom

Composition of Basket 5

Connection 1
376 call minutes

80 SMS
5GB per month 300MB data HD pay-TV with
246 call minutes  minimum 16Mbit/s SISO (e e recorder, movies and
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Source: Ofcom




Figure 2.27

Basket 5: ‘weighted average’ single-service pricing

Monthly cost (£)
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Figure 2.28

Basket 5. comparative ‘best offer’ pricing

Monthly cost (£)
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Source: Ofcom using data supplied by Teligen
Note: Lowest tariff available for each service type from any of the largest operators by market share in each

country, July 2010 and July 2011; PPP adjusted; where a service is included in a bundle any additional usage
charges are recorded separately against the relevant service
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Figure 2.29 OfFcom

Summary of ‘weighted average’ and ‘best offer’ basket pricing, including the
TV licence fee

‘Weighted average single servicefl ‘Best offer’ pricing including multi-
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Figure 2.30

Monthly cost (£)

400

300

%304

Ofcom
T D
Comparative ‘weighted average’ pricing of ‘single services’ for all countries,

excluding the TV licence fee

350
306

g 269 3@!

S o
200 177 165 166El Sk gk 170@ . S .

H 0
1009510415 117/117pey kY

82

100 364556525671 5873""HQH mgg’\yq—

gl CORRURT Y = I ‘\'&’ 11111
, GEERNEN RRNEBNE EF

Y Cxrx <o < Y Cxrxr <o < Y Cxrxr <o <
DX wkEunwn DX wkEunwm DX wkEounwn
TG w > TG w > L O w o

Basket 1 Basket 2 Basket 3
BTV Mobile broadband ® Fixed broadband

Source: Ofcom, using data supplied by Teligen
Note: TV excludes licence fee

12517 |,

v
™ o
N~ QR © ©
q
mgﬁﬁ‘—'ﬁ ﬂc\]ﬁ::gﬁ
S %O =
Y < x < o< Y < x < o <
DxXxwkEwnowm DxXxwkEwnowm
TRD) w > oL O w >
Basket 4 Basket 5
Mobile m Fixed voice



Figure 2.31

Monthly cost (£)
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Figure 2.32

2F-'corn

Comparative cost of lowest price services, including multi-play, for all countries,

excluding the TV licence fee
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Figure 1 OfFcom

Components of the pricing comparison model T —

Household

*Call durations *Call durations *Hours of usage *Hours of usage *Channel
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Figure 2 OfFcom

Examples of combinations of multi-play and single service offffgr o

Household requirement

Fixed voice Fixed broadband Mobile Television

Multi-play fixed voice & broadband

Multi-play offer

~
| Single moblle taif | Single TV servce |
N

Triple-play fixed voice, fixed broadband & bundled TV service
S )
~N

Multi-play offer Multi-play landline & bundled TV service

Quad-play fixed voice, fixed broadband, mobile and TV service

Multi-play offer

J
~\

Multi-play offer

Source: Teligen




Figure 3 OfFcom

Demographic characteristics and relative price levels across countries
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Source: OECD / IMF / US census bureau




Figure 4

BT, O2, Orange, AOL/TalkTalk, BT, BT, O2, Orange, T-
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Figure 5 OfFcom
Household types

‘ ; Mob|I Mobilel Fixed line Mobile
ezl woLssnglel e messaqgingl broadband broadband

A retired low-income

Basic

couple
2 A couple of late adopters Medium Low Low Low n/a Basic
3 A single mobile-only user n/a High High n/a High Pay-TV
4 A ‘networked’ family High Medium High Medium n/a Pay-TV
Affluent couple with : : : . HD premium
sophisticated use Low High Medium High Medium pay-TV

Source: Ofcom




Figure 6
Average take-up and use of communications services by country
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Mobile-only households per 100
17
households
Monthly outbound fixed minutes per
407
household
Monthly outbound fixed minutes per
402
household
Monthly outbound SMS messages per
406
household
Fixed broadband connections per 100
74
households
Pay-TV subscriptions per 100
52
households

Source: IDATE / European Commission / Ofcom research
Note: Where combined outbound and inbound calls and SMS volumes are the only data available, this total has
been halved as a proxy of outbound calls / SMS messages
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Figure 7 OfFcom

T D
Alignment of average use across comparator households with average use

across comparator countries

Average| Average
Basket 1| Basket Basket 3 Basket 4 Basket5 per across
household countrles

Number of people 2 2 1 4 2

Fixed-only households 0 0 0 0 0 O 0.1
Mobile-only households 0 0 1 0 0 0.2 0.2
Outbound fixed minutes 51 99 0 136 57 69 376
Outbound mobile minutes 37 37 290 258 212 167 542
ULIRUe] SHiS FIE 0 0 150 190 70 82 794
household

il 1 1 0 1 1 0.8 0.6
subscriptions

Moblle.br_oadband 0 0 1 0 1 0.4 0.4
subscriptions

Pay-TV subscriptions 0 0 1 1 1 0.6 0.5

Source: Ofcom




Figure 8

Types of billing for fixed voice calls

Calculation types

Per second

Per unit

Per minute

Per second with allowance
Per second with initial minute
Per second capped

Per minute capped

1
2
3
4
5
6
.

Source: Teligen




Figure 9

Components of the fixed voice baskets

Call durations

Local

Regional

National

Fixed to

International
Destination weights
Local

Regional

National

Fixed to

International

Time of day weights
Day

Evening

Weekend
Depreciation

Source: Teligen
Note: All fixed call types are calculated with five different durations, below and above the number of minutes
indicated.
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Figure 10 OfFcom

Fixed voice international call destinations for comparator countries

Call to

e s N T S T

6.5% 86.2%

0.3%

1.0%

2.2% 2.1% 1.7%

%9
>z

2.8% 25.2% 19.0%  1.4% 13.7% 24.7% 13.2%

GER 27% 216% ] 200% 17% 23% 08% 86% 204% 22.0%

= [ITA 3.4% 265% 30.3%[ I 1.0% 7.0% 15.6% 16.2%
2laPN 44% 50% 68% 25% 16% 1.1% 11.5% 67.1%
=|rRU 22% 88% 351% 11.8%  2.0%[ KGN 3.4% 10.6% 26.1%
© 44% 5.0% 13.9% 4.4%  1.8% ] 46.7% 23.7%
08% 27.6% 23.8% 112% 07% 07% 0.2%| Nl 24.0% 10.9%
6.2% 18.1% 19.5% 8.7%  2.8% 27%  8.0% Il 32.0%

479% 56% 122% 46% 87% 13% 08% 22% 16.7% | GEIH

Source: Teligen
Note: Vertical axis is “from”, and horizontal is “to”.




Figure 11

Types of billing for mobile voice calls

Calculation types

Per second

Per unit

Per minute

Per second with allowance
Per second with initial minute
Per second capped

Per minute capped

1
2
3
4
5
6
.

Source: Teligen




|| Basketl] Basket2 Basket3 Basket | | | Baskets| | |
| Useri&| Useri&2 Userl  Userll User2l User3 _ Userd _ Userll _User2 |

Call durations

Local 15 iL5 1.7 1.8 1.8 15 15 1.7 1.8 Mins
National 15 15 1.7 1.8 1.8 15 15 1.7 1.8 Mins
On-net 1.6 1.6 1.9 1.9 1.9 1.6 1.6 1.9 1.9 Mins
Off-net 1.4 14 1.8 1.7 1.7 1.4 1.4 1.8 1.7 Mins
Voicemall - - 1 1 1 1 1 1 1 Mins
International 2 2 2 2 2 2 2 2 2 Mins
Destination weight
Local 16 16 8 11 13 20 20 13 20 %
National 8 8 5 6 7 10 10 7 10 %
On-net 38 38 37 33 34 30 30 29 30 %
Off-net 38 38 37 88 34 30 30 29 30 %
Voicemalil 0 0 7 7 12 10 10 8 10 %
International 0 0 6 10 0 0 0 14 0 %
Time of day weight
Day 48 48 60 50 50 48 48 60 50 %
Evening 25 25 19 24 24 25 25 19 24 %
Weekend 27 27 21 26 26 27 27 21 26 %
Calls per month 37 37 290 159 99 38 38 212 109 Calls
Messages = 30 150 30 160 70 65 80 20 SMS
On-net 50 50 50 50 50 50 50 50 50 %
Off-net 50 50 50 50 50 50 50 50 50 %
Peak 48 48 60 50 50 48 48 60 50 %
Off-peak 52 52 40 50 50 52 52 40 50 %
Data usage
Volume/month - - 1000 300 - - - 300 100 MB
Time/month - - 500 200 - - - 200 100 Mins
Days/month = = 30 30 - - - 20 15 Days
Handset type Basic Basic High High Medium Basic Basic High Medium
SLD_(_e_p_r(_ec_:iat_iqg___ 3 3 3 3 3 3 3 3 3 Years

Notes: Mobile call types are calculated with five different durations, around the number of minutes indicated.




Figure 13 OfFcom

Mobile voice international call destinations for comparator countries

Call to
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© 44% 5.0% 13.9% 4.4%  1.8% ] 46.7% 23.7%
08% 27.6% 23.8% 112% 07% 07% 0.2%| Nl 24.0% 10.9%
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Source: Teligen




Figure 14

Components of the broadband baskets

Basket 2

Basket

Type of service None
Usage time .
Usage volume -
Session duration -
Minimum speed -
Usage/day :
Usage/evening -
Usage/weekend -

Depreciation ;

Source: Teligen
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Figure 15 OfFcom

Components of the television baskets

No No No n/a

Antenna reception No No

HD capable No No No No Yes n/a
DVR included No No No No Yes n/a
Football channels No No No No Yes n/a
Movie channels No No No No Yes n/a
Depreciation 3 3 3 3 3 Years

Source: Teligen




Figure 16 OfFcom

Purchasing Power Parity conversion rates

Exchange rate : . : _
ountry Currency|August 2010 to Jul Colrenvpe?r(itt']\lleng'l%) FEP adjusted ragg)
2011 (£) y

GBP (£) 1.00 100 1.00
FRA EUR (€) 1.11 106 1.17
GER EUR (€) 1.11 08 1.09
ITA EUR (€) 1.11 01 1.01
ESP EUR (€) 1.11 93 1.03
USA USD (3$) 1.61 80 1.28

Source: Teligen, using OECD data
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